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Plan Components
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Plan Design – Pharmacy Choices

• Retail Pharmacy - Patients can purchase up to a 30-day supply of 

medication at a retail pharmacy. The retail network prescription service is 

most convenient when patients need a medication that they won’t be 

taking for an extended period of time. 

• Mail Order Pharmacy - The plan allows patients to purchase up to a 90-

day supply of maintenance medication. A maintenance medication is 

used to treat a chronic condition and requires ongoing treatment. 

• Accredo Specialty Pharmacy - Members must obtain most specialty drugs 

at the specialty pharmacy. Specialty medicines are drugs that are used to 

treat complex conditions, including cancer, growth hormone deficiency, 

hemophilia, hepatitis C, immune deficiency, multiple sclerosis, and 

rheumatoid arthritis. 
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Accredo® Specialty Pharmacy
The Optimal Pharmacy Channel

• Provides specialized, thorough patient 

care

• Individualized counseling and 

education

• Proactive monitoring

• Clinical interventions

• Coordination with health plan and 

physicians

• Offers ongoing support from specialist 

pharmacists and nurses

• Maintains access to the widest range of 

limited and exclusive distribution drugs

• Reduces overall healthcare costs 

through better outcomes

When compared to 
retail pharmacies, 
specialty pharmacies 
offer
• Higher accuracy rates 

• Better access to medication 

• Improved patient adherence

• Expanded services for 
patients

• Enhanced savings potential
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Plan Design - National Preferred Formulary
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Vaccinations

Preventive Vaccinations
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Coverage Management

Prior Authorization: Applies evidence-based authorization criteria to ensure 

that patients use the medication that is clinically appropriate for their condition.

Step Therapy: Encourages patients to use clinically effective, front-line 

medications before second-line medications. Also uses patient and physician 

communications and pharmacy point-of-sale messaging to support programs.

Drug Quantity Management: Promotes appropriate dispensing by aligning 

quantities with FDA-approved dosage guidelines and other medical evidence. 

Also ensures proper claim processing and prevents medication stockpiling.
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How Much You Will Pay Toward Your 
Prescriptions - HMO

Retail

30 Days Supply

Mail 

90 Days Supply

Generic $10 $20

Formulary $30 $60

Non Formulary $50 $100

Specialty 20% up to $100 20% up to $100

• An annual deductible of $100 individual and $300 family, applies to brand name drugs. 

• An annual in network Out of Pocket Maximum (OOPM) of $ 5,600 individual or $ 11,200 family.

• DAW 2: When the patient requests a brand drug when a generic equivalent is available, they 

will pay the difference in cost between the brand and generic drugs plus the generic copay  
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How Much You Will Pay Toward Your 
Prescriptions - PPO

Retail

30 Days Supply

Mail 

90 Days Supply

Generic $10 $20

Formulary $20 $40

Non Formulary $50 $100

Specialty 30% up to $150 30% up to $150

• An annual deductible of $100 individual and $300 family, applies to brand name drugs. 

• An annual in network Out of Pocket Maximum (OOPM) of $ 2,850 individual or $ 5,700 family.

• DAW 2: When the patient requests a brand drug when a generic equivalent is available, they 

will pay the difference in cost between the brand and generic drugs plus the generic copay  
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How Much You Will Pay Toward Your 
Prescriptions – PPO Retirees

Retail

30 Days Supply

Mail 

90 Days Supply

Generic $5 $10

Formulary $15 $25

Non Formulary $45 $90

Specialty 30% up to $150 30% up to $150

• An annual deductible of $100 individual and $300 family, applies to brand name drugs. 

• DAW 2: When the patient requests a brand drug when a generic equivalent is available, they 

will pay the difference in cost between the brand and generic drugs plus the generic copay  
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Member Tools
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Member Services 

• Member Services Phone Number:  877-554-3091 (24/7)

*A prescription number is not required to register on this site.
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Express-Scripts.com

• Registration

• Price a medication

• Pharmacy locator

• Order status with tracking

• Refilling /Renewing a prescription

• Automatic refills

• Print forms and cards

• My Rx Choices

• Print claims history

Services
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My Rx Choices

• Side-by-side drug comparisons 

showing plan and usual & 

customary (U&C) pricing via 

retail and home delivery 

pharmacies 

• Potential savings by drug 

and/or channel option

• Helpful drug information

• Ability to print for doctor review

• Access to Consumer Reports 

Best Buy Drug information

• Display 25+ possible 

lower-cost options 

© 2017 Express Scripts Holding Company. All Rights Reserved.
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Mobile App

Refills

Renewals 

Order status

Claims and Rx 
History

Price a 
Medication

My Rx Choices

Transfer to Mail 
Order

Pharmacy Locator

Virtual ID Card

Claims and Rx 
History

Claims and Rx 
History

Medicine Cabinet

Pharmacy Care 
Alerts
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Contacts
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Member Contact Information

• Member services - 877-554-3091 (24/7)

• Express-Scripts.com

*A prescription number is not required to register on this site.
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