How to access MyHB via the City’s website

1. Click on “Report an Issue” at the top right corner of the City’s website (circled in red below)
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How to access MyHB via the City’s website

2. Click on “Code Enforcement” (circled in red below) found on the “Report an Issue” page
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How to access MyHB via the City’s website
3. A “Code Enforcement Investigation Request” box will pop up (shown below) click on “OK”
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Code Enforcement Investigation Request

The purpose of this category is to report Municipal and Zoning
code violations on private property. Please be advised that
requests made here are monitored Monday through Friday 7am-
5pm. For further information, or clarification please visit the Code
Enforcement webpage
hitps:/iwww huntingtonbeachca_gov/government/departments/plannin

If you need to report an illegally parked vehicle in the Public Right-
of-Way (i.e. street, red curb, blocking a fire hydrant), please
contact PD Dispatch 714-960-8811. If this is an emergency, please
call 911. To help us better communicate, please provide your
contact information. All reporting party information (name, phone,
email and address) is kept confidential.
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4. A form will appear where you have the ability to describe the issue, select the location via an interactive
map, upload photos, etc. Follow the prompts and submit your form when complete. You will receive confir-
mation that the City has received your request with follow up communication
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How to access MyHB via the City’s website

5. You will receive a confirmation email with the assigned MyHB # (shown below), you may use this number

Thu 5/20/2019 1:17 PM

MyHB <reply@mycivicapps.com>

Confirm Receipt - MyHB-#162948 Code Enforcement [04976]-0

To Moore, Tania

Retention Palicy Inbox (90 days) Expires

--- To post a comment reply above this line -
<% Ply >

MyHB
New Report Submitted - #162948
Status
new
Work Order
#162948
Issue Type

Code Enforcement

Subtype
Other

Notes
Type the description of your issue here

Address
2000 Main Street, Huntington Beach, CA, 92648

Reporter Name

6. Upon receipt by Code Enforcement, you will receive an update via email similar to the one shown. You
may respond above the line in the email (circled above) to add additional information, comments or ques-

tions

PLEASE REMEMBER TO INCLUDE YOUR CONTACT INFORMATION TO BETTER ASSIST CODE ENFORCEMENT
WITH PROVIDING A RESPONSE



