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Tuesday, October 1st,
there will be a public
meeting at the Central
Library from 6pm 8pm to discuss
Navigation Centers

The City Council will
be discussing the
issue in the future, so
stay tuned.
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United way helps htf house
chronically homeless client
Homeless Task Force Case Manager, Lisa Roberts, had been
working with a client in the County’s Coordinated Entry System,
when he was awarded a housing voucher. The good news was
eventually dampened by the difficulty of finding a landlord who
would accept the voucher.
Lisa connected her client to the United Way’s Welcome Home OC
Program. Their Landlord Incentive Program encourages
landlords to rent to people with housing vouchers by creating
incentives. For example, the program will cover the cost of the lag
time in keeping the unit off the market pending HUD inspections.
There is also a signing bonus for the first unit rented to a program
client. The clients receive assistance with the security deposit, as
well as move-in costs. The goal is to create successful landlordtenant relationships in order to promote long-term tenancies. To
that end, the program requires that case managers with clients in the
program continue to serve the clients for at least one year following
placement.
Lisa’s grateful client
was approved for a
unit and the United
Way assisted him with
housing essentials.
For more information,
check out Theresa
Walker’s article in the
Orange County
Register on September
20, 2019.
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Above: A letter to Hayley Yantorn from the
mother of a homeless client.; Top Right: A
grateful client poses with the generous mechanic
who fixed her car; Bottom Right: A note
received by Lisa Roberts from a newly housed
client. Below: A rental assistant recipient gives
the peace sign.

In the next newsletter, you will meet Kristy Conway, a
recent addition to the Homeless Task Force.
*
*
*
*
*
*
Special thanks to the generous people who answered
the request for items of furniture for the recently housed
family of ten. Mom and Dad were quite happy.
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