
Annual Response Statistics
20132013



FIRE  369
MEDICAL 12,976
HAZARDOUS MATERIALS 116
OTHER EMERGENCIES 697
SERVICE 1,257
STRIKE TEAMS 1
2013 Total Number of City Incidents 15,416
2013 Total Out of Jurisdiction Incidents             1,014J ,
2013 TOTAL INCIDENTS 16,430

AVERAGE RESPONSE TIME – 4 MINUTES 59 SECONDS



Incidents 2012 2013 % Increase
l b f C d 0 6 0 2%Total Number of City Incidents 15,450 15,416 -0.2%

Total Out of Jurisdiction Incidents 1,071 1,014 -5%

TOTAL INCIDENTS 16,521 16,430 -.6%

TOTAL NUMBER OF UNITS DISPATCHED 34,406 34,135 -.8%



MISSION

The Huntington Beach Fire Department is dedicated to providing the highest quality fire,
i f d di l i imarine safety and emergency medical services to protect our community.

VISION

The Huntington Beach Fire Department strives to be recognized as a progressive,
i ti d t h l i ll d d fi i ti t d f l i thinnovative and technologically advanced fire organization, respected for valuing the
customers we serve and the people we employ.

VALUES

The Huntington Beach Fire Department provides quality customer service with emphasisThe Huntington Beach Fire Department provides quality customer service with emphasis
on personal contact. Our values include:

• Teamwork
• Excellence

Q lit S i• Quality Service
• Professionalism
• Honesty & Integrity


