Understanding your new Huntington Beach Municipal Services Bill

1. Account Information
Information about the account,
including your new customer and

account numbers which will now
contain leading zeros.

We have also added a single
online account number to use for
all online payments.

2. Message Box

Provides important information
regarding your account or other
notifications issued by the City.

3. Meter Reading Details

This section includes the meter
number, previous and current
readings and identifies your usage
for the stated service period.

4. Details of Current Charges
Provides a detailed breakdown of
current charges on your account.

Easier to Read
Easier to Pay

To manage your account online,
visit
utilities.huntingtonbeachca.gov/

[For pilng Inguiries, contect
aber (T14) 536-5919
Bewer {714) 5365521
Trash {714) 3ve-S010
Firebded (714} 374-1558

CUSTOMER NAME

1234 ANY STREET

HUNTINGTOM BEACH CA 026460000
us

Ewen though it is raining heawity, we are still in a drought. Please
continue fo conserve.

Customer #: 12345678
Account# 12345687

Service Address: 1234 ANY STREET

Online Banking Mumber:  123456781234567
Fiease use as your account number fior online billing.
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Remaining Baiance $67 B8CR
Cument Charges 513367
Total Due $65.89
Due Date 4noeoT
Usags Comparisor.
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Payment ks dus upon recelpt. Late fees will apply If payment i& not recsived by the due date.

CITY OF HUNTINGTON BEAGH

MUMICIPAL SERVICES 3TATEMENT e
Whakn your chech payatls i SITY OF HUNTINGTON BEACH, incude your complels ‘Cusrent Charges
eismloite firbe AR aoouni el
Total Due |
CUSTOMER NAME
Customer# 12345678 Curent charges dus by
Account# 1234587 mumm.mpau|
Online Banking Number:  123458781224587
Plexse use as your account number for online biling.
ARHEAEIERIO I g
Afin: Finance Dept.
PO Box T11

Huntington Beach, CA 926430711

5. Account Summary

Provides information on the total
amount owed including the
previous bill amount, payments

and credits, total current charges,
and due date to avoid additional
penalty fees.

. Historical Usage

Provides a usage history of your
current billing period compared to
your previous billing periods.

. Alerts Box

Important messages regarding
your account status will be dis-
played here.

. Payment Coupon
Return the portion below the
perforation with your bill payment
in the envelope provided.






