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Your New Pharmacy Benefit
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Agenda

 Your prescription drug plan is changing

 Why Medco?

 Benefit plan features
- Drug coverage 
- Co-payments

 Using your prescription drug benefit 
- Retail pharmacies
- The Medco Pharmacy

 Getting started with mail order

 Getting started with medco.com®

 Generic medications

 Where to go for more information
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Your prescription drug plan is changing

 Effective January 1, 2010

- Your prescription drug plan will be 
administered by Medco. 

- This plan will replace your current plan 
with Blue Shield of California

- Stop using your current prescription card.

 In December you will receive a 
Welcome Kit containing:

- “Your Prescription Drug Benefit Handbook” 

- Prescription ID Card 
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Why Medco?

 Medco is a leading pharmacy benefit manager (PBM), with the 
nation's largest mail order pharmacy operations. Through advanced 
pharmacy, Medco improves health and lowers the total cost of care 
for you and your company.

– We serve 1 in 5 Americans

– Ranked #1 on Fortune's “America's Most Admired Companies List” within 
the Health Care: Pharmacy and Other Services sector. 

 Ranked 3rd in the U.S. based on "Innovation," trailing Apple and Nike. 

– medco.com® is used by millions of Medco members to save time, order and 
manage their prescriptions, research health information, and identify savings 
opportunities.

– Powerful discounts which help reduce prescription costs for you.
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Benefit Plan 
Features
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Your plan encourages you to choose 
plan-preferred medications and generics

Your new plan covers a broad range of medications that fall into 3 
categories. : 

 Generic Medications
- Will cost you less than plan-preferred and non-preferred medications.

 Plan Preferred Medications
- A broad list that includes more than 1,800 brand-name drugs.  Drugs on this 

list will cost you less than non-preferred medications.

 Non-Preferred Medications
- Brand-name drugs which are not included on the plan preferred list. You will 

pay the most toward the cost of these drugs. 

Note:  Co-payments for these categories vary

Plan Features
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Using Your 
Prescription Drug Benefit
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Using your ID card at your local 
pharmacy

 Access to more than 60,000 
pharmacies nationwide.

 Use a retail pharmacy to purchase 
medications for an acute or 
temporary condition, such as 
antibiotics.

 To locate a participating pharmacy:

– Go to medco.com®.  Select “Find a Local 
Pharmacy”

– Or call Member Services

– Member Services phone # will be 
provided on your Medco ID Card

 Generic and plan-preferred 
medications will cost you less 
than non-preferred 
medications.

 Consider using the Medco 
Pharmacy for long-term 
medications.

Money saving tips
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Using the Medco Pharmacy

 The Medco Pharmacy is your mail-order 
pharmacy.

 A convenient, safe, and cost-effective way to 
have certain medications delivered right to your 
door.

 The perfect choice for medications you take on 
a chronic basis, such as those used to treat:

- Asthma

- High cholesterol

- Diabetes

 To learn more about the Medco Pharmacy:

- Go to medco.com®. 

- Review your Welcome Packet

- Call Member Services

- Hypertension

- Depression

- Gastrointestinal conditions
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Get pharmacy help from experts in 
specific conditions

 If you take a medication to treat a 
chronic or complex condition you have 
access to a Medco Specialist 
Pharmacist. 

 Specialist pharmacists are specially 
trained in the medications used to treat 
specific conditions.

 Specialist Pharmacists compare your 
mail-order prescription to your personal 
health profile. 

–If a potential drug interaction or other 
safety issue arises, your doctor will be 
contacted and, together, we will take the 
necessary steps to safeguard your health.

How to access Medco’s 
Specialist Pharmacists

 Fill your prescriptions through 
the Medco Pharmacy; or 

 Call Member Services and ask to 
speak to a pharmacist about your 
condition
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Quality, convenience, and cost savings 
begin with mail-order

 Medications are shipped right to your door at 
no charge. No more waiting in line at the retail 
pharmacy.

 Highly sophisticated technology is used to ensure 
the right medication goes into the right bottles and 
is delivered to the right patient – every time.

 Getting a 90-day supply--in most cases--means 
fewer trips to the pharmacy and less time spent 
planning for refills.

 Medications can be ordered by phone or internet at 
medco.com® any time of the day or night – quickly 
and easily!

 Spread your prescription payments over three 
credit or debit card installments so you don’t have 
to pay all at once.
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Using the Medco Pharmacy
New Prescriptions

Ask your doctor to write a 90-day prescription, with 
refills up to one year as appropriate

Option # 1
Ask your doctor to fax the prescription to Medco

 Print and bring a mail order fax form to your doctor

 Have your doctor fax the completed form and send to Medco*

 Prescriptions are processed and delivered within 5-8 days (after 
receipt of your prescription)

Option # 2
Mail in your prescription

 Print a mail order form

 Mail prescription to the Medco Pharmacy

 Prescription will be delivered within 7-11 days (from the day 
you mail it to us)

* Prescriptions faxed to Medco can only be authorized when faxed from the doctor’s office.  Members 
cannot fax prescriptions in themselves.

Tip

Mail-order forms can be 
obtained through 
medco.com®
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Using the Medco Pharmacy
Refill Prescriptions

 When you have 14-days’ supply of medication 
remaining, you can order refills:

-Online at medco.com,
-Call us toll-free, or
-Mail-in refill slip (included with your prescription order)

 Have your prescription refilled automatically and 
sent with Worry-Free FillsTM

 Refills processed and delivered within 3-5 days 
(online or phone orders) or 6-8 days (mailed-in 
orders)

Tip

 Refills remaining on prescriptions 
filled at retail, can be transferred 
to the Medco Pharmacy using 
medco.com



© 2009 Medco Health Solutions, Inc. All rights reserved.14

medco.com®
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Manage your family’s prescriptions easier 
with medco.com®

 It's easy to get started and completely 
secure. 

 Open 24 hours a day, 7 days a week
 Check your prescription plan benefits and 

coverage
 Access drug information and pricing – as well 

as opportunities to save
 Point-and-click to order refills
 Check on shipments
 Review your prescription history
 Access to My Rx Choices® – Your personalized 

savings tool 
 Health & wellness information
 Purchase over-the-counter items with the 

Medco Health Store
 Locate retail pharmacies
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My Rx Choices®

What is it and why is it unique?

 Comparison-shop for available lower-cost 
alternatives

 Lower-cost choices are checked in real-time 
along with possible drug interactions

 “With-a-click” option to have Medco contact 
physicians on your behalf to request approval for 
equivalent conversions received through mail

 A printable kit is available to review options with 
your doctor and request prescriptions for lower-
cost alternatives

 Access to Consumer Reports Best Buy 
DrugsTM recommendations when appropriate
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My Rx Choices® offers

Easy-to-
understand 
definitions of 
complicated 
terms

“Explain my 
savings” gives 
members 
details about 
how the option 
could cost 
them less

Information on 
plan-paid 
amount

Access to 
Consumer 
Reports Best 
Buy Drug
information

DUR alerts as 
appropriate

Clear 
identification 
of potential 
savings

Up to 25 
possible lower-
cost 
alternatives

Review side-
by-side drug 
information
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Medco Health StoreTM

 Access to a broad array of consumer 
health products, organized by health 
condition

 After you’ve shopped once, a list of your 
previous purchases is provided, so your 
favorite items are always just a click 
away

 Availability of a wide range of products, 
at competitive prices

 The drug interaction checker can detect 
certain combination of medicines that 
may result in side effects or inhibit your 
medicines from working.

 Obtain FSA reimbursement for qualified 
purchases
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How do I register for medco.com®?

 Type www.medco.com in your browser 
to get to the site.

 Click                    , and follow the
simple on-screen instructions.

 You’ll need your member ID number, 
which you will receive in December.
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Generic Medications
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Generic medications
Save money without compromising quality or safety

 A generic drug is an equivalent product to the brand name drug and 
contains the same active ingredients

 Generic medications typically cost 30-60% less than their brand-
name counterparts

 Generic versions of a drug MUST be approved by The U.S. Food 
and Federal Drug Administration (FDA)
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How can I remember generic names?

The good news is that you 
don’t have to!

 Your doctor will indicate on your 
prescription that generics can be 
dispensed, or will write the name of 
the generic drug.

 Your pharmacist can answer any 
specific questions about generic 
medications.

Ask your doctor 
and/or pharmacist

 If your medications are 
available generically

 If generic medications are 
right for you

 If there are any risks if you 
change from a branded drug 
to a generic drug
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Thank you! 

We look forward to serving your prescription 
benefit needs
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