
FAMILY LITERACY  PROGRAM 

LITERACY  VOLUNTEER 

DESCRIPTION 

Purpose: Work with adults to develop listening, 
speaking, reading and writing skills in English to 
reach personal literacy goals. 
 

Results:  Adult Literacy students in the Family 
Literacy Program develop confidence, improve 
English literacy skills and reach personal goals.  
Participants tell us they are better able to help 
their children and interact with school personnel, 
communicate with doctors and fill out medical 
forms, perform everyday tasks like shopping and 
banking and improve job skills.   
 

Literacy volunteers say they learn so much from 
their learners and gain valuable skills through 
helping others. 

For more information contact Amy Crepeau at (714) 375-5104 

Qualifications: 

 Patience 

 Sense of humor 

 Compassion 

 Flexibility 

 Creativity 

 Ability to speak, read and write English well 

 Ability to make a 1½ to 2 hour weekly  

commitment 

 Ability to volunteer for at least a year 

 Interest in helping others 

 Satisfactorily complete a tutor training 

workshop 

Typical Literacy Volunteer Activities: 

 meet weekly with adult learners (one-to-one or small group of 2-3 learners) 

 practice new vocabulary around themes like shopping, medical symptoms or work      

related activities 

 teach dialogues for situations like calling the school, explaining illness at the doctor or 

asking directions  

 read and practice children’s books with learners who have young children 

 plan lessons and choose materials 

 play learning games 


