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REQUEST FOR CITY COUNCIL ACTION

ERRNil
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SUBJECT: APPROVE PROFESSIONAL SERVICES AGREEMENT BETWEEN
THE CITY OF HUNTINGTON BEACH AND DYNTEK, INC. FOR
MICROSOFT PROFESSIONAL CONSULTING SERVICES

ll Statement of Issue, Funding Source, Recommended Action, Alternative Action(s), Analysis, Environmental Status, Attachment(s} Il

Statement of Issue: Should City Council enter into an agreement for contractual technical
support services as provided by DynTek, Inc.?

Funding Source: The full cost of this contract is $46,800; however, Microsoft is funding
$30,000 of the cost of the services. The balance ($16,800) is to be paid by the City of
Huntington Beach. Funding for the Active Directory implementation project will be from
salary (10042154.51000) and benefit (10042154.55000) savings in the Information Services
Business Systems budget.

Recommended Action: MOTION TO Approve and authorize the Mayor and City Clerk to
execute the Professional Services contract between the City of Huntlngton Beach and
DynTek, Inc. for Mlcrosoft Professmnal Consulting Services.

Alternative Action(s): Do not approve the contract.
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REQUEST FOR ACTION
MEETING DATE: 3/7/2005 DEPARTMENT ID NUMBER:IS 05-2005

Analysis: The city’s computer network directory needs fo be upgraded from Microsoft
Windows NT 4.0 to Microsoft Windows 2003 Active Directory. Microsoft's support for our
current version of the directory ended as of January 2005. The new version, called Active
Directory, will prepare the city’s computer network for upgrades and enhancements. It will
also allow for the remote management of the City’s 1,000 computer workstations, which is

“currently a manual process that requires the Information Services staff to physically access
each workstation.

Active Directory is a database that contains network access information such as employee
logon names and passwords. The database also allows for the creation of groups of
individuals, to which security permissions can be applied. These security groups would
dictate access to the City’s business applications such as the financial, payroll and building
permit software. Currently these business applications contain their own directortes and
each of these directories must be managed separately. Active Directory will allow the
directories of many applications to be unified into one manageable database.

The Information Services department has determined that assistance with this projectis
necessary because of the significance of the directory infrastructure and the advantages
gained by leveraging the experience of an outside consulting firm with prior experience in
municipal government projects of this nature. The Information Services department has
selected DynTek Inc. as the best consulting firm to provide this assistance. DynTekis a
Microsoft Gold Partner and has extensive Active Directory experience.

Environmental Status: Not Applicable

Attachment(s):
City Clerk’s

Page Number . Description

3 1. | Professional Services Contract Beiween the City of Huntington Beach
and DynTek, Inc. for Microsoft Professional Consuliing Services

3 q 2. Purchasing Certification

3. | Insurance and Indemnification Waiver Modification Request
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PROFESSIONAL SERVICES CONTRACT BETWEEN
THE CITY OF HUNTINGTON BEACH AND

Dvm‘l‘@ I;'!c .

i ! FOR ,
/chrosgﬁ gcofe;gf{bna( COHSU/ﬁM? service s

THIS AGREEMENT ("Agreement") is made and entered into this day of

20, by and between the City of Huntington Beach, a municipal

corporation of the State of California, hereinafter referred to as "CITY, and

D/thck L ne ,a Qelawarc: Cogbm;&bn

hereinafter referred to as "CONSULTANT."

WHEREAS, CITY desires to engage the services of a consultant to

provide. Mierosoft AD #- Exchange consulting ;and
Pursuant to documentation on file in the office of the City Clerk, the provisions of
the Huntington Beach Municipal Code, Chapter 3.03, relating to procurement of
professional service contracts have been complied with; and
CONSULTANT has been selected to perform these services,
NOW, THEREFORE, it is agreed by CITY and CONSULTANT as follows:

1. SCOPE OF SERVICES

CONSULTANT shall provide all services as described in Exhibit "A,"
which is attached hereto and incorporated into this Agreement by this reference. These
services shall sometimes hereinafter be referred to as the "PROJECT."

CONSULTANT hereby designates Rober? Webber who shal

represent it and be its sole contact and agent in all consultations with CITY during the

performance of this Agreement.
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2. CITY STAFF ASSISTANCE

CITY shall assign a staff coordinator to work directly with CONSULTANT

in the performance of this Agreement.

3. TERM: TIME OF PERFORMANCE

- Time is of the essence of this Agreement. The services of CONSULTANT

are to commence as soon as practicable after the execution of this Agreement by CITY (the

| o R00€
"Commencement Date"). This Agreement shall expire on }ngé)w\m‘y 0101“ , unless

sooner terminated as provided herein. All tasks specified in Exhibit "A" shall be

completed no later thasri}(( 6) mon‘}’Lf from the Commencement Date of this

~ Agreement. These times may be extended with the written permission of CITY. The time
for performance of the tasks identified in Exhibit "A" are generally to be shown in
Exhibit "A." This schedule may be amended to benefit the PROJECT if mutually agreed
to in writing by CITY and CONSULTANT.

4. COMPENSATION

In consideration of the performance of the services described herein, CITY
agrees to pay CONSULTANT on a time and materials basis at the rates specified in
Exhibit "B," which is attached hereto and incorporated by reference into this Agreement,
a fee, including all costs and expenses, not to exceed

ﬁ’r”'}( ~S1X ‘_Hnowauol &e,;c}wr hundred Dollars ($ L/é(,f&@ /e ).

5. EXTRA WORK

In the event CITY requires additional services not included in Exhibit "A"
or changes in the scope of services described in Exhibit "A,"" CONSULTANT will
undertake such work only afier receiving written authorization from CITY. Additional

agree/forms/profserv10/15/01-A 2
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compensation for sach extra work shall be allowed only if the prior written approval of

CITY is obtained.

6. METHOD OF PAYMENT

CONSULTANT shall be paid pursuant to the terms of Exhibit "B."

7. DISPOSITION OF PLANS, ESTIMATES AND OTHER DOCUMENTS

CONSULTANT agrees that title to all materials prepared hereunder,
including, without limitation, all original drawings, designs, reports, both field and office
notices, calculations, computer code, language, data or programs, maps, memoranda,
letters and other documents, shall belong to CITY, and CONSULTANT shall turn these
materials over to CITY upon expiration or termination of this Agreement or upon
PROJECT completion, whichever shall occur first. These materials may be used by CITY
as it sees fit.

8. HOLD HARMLESS

CONSULTANT hereby agrees to protect, defend, indemnify and hold
harmless CITY, its officers, elected or appointed officials, employees, agents and
volunteers from and against any and all claims, damages, losses, expenses, judgments,
demands and defense costs (including, without limitation, costs and fees of litigation of
every nature or liability of any kind or nature) arising out of or in connection with
CONSULTANT's (or CONSULTANT's subcontra(;tors, if any) negligent performance of
this Agreement or its failure to comply with any of its obligations contained in this
Agreement by CONSULTANT, its officers, agents or employees except such loss or
damage which was caused by the sole negligence or willful misconduct of CITY.

CONSULTANT will conduct all defense at its sole cost and expense and CITY shall

agree/forms/profserv10/15/01-A 3
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approve selection of CONSULTANT's counsel. This indemnity shall apply to all claims
and liability regardless of whether any insurance policies are applicable. The policy limits
do not act as limitation upon the amount of indemnification to be provided by
CONSULTANT.

9. PROFESSIONAL IIABILITY INSURANCE

CONSULTANT shall obtain and furnish to CITY a professional liability
insurance policy covering the work performed by it hereunder. This policy shall provide
coverage for CONSULTANT’s professional liability in an amount not less than One
Million Dollars ($1,000,000.00) per occurrence and in the aggregate. The above-
rmentioned insurance shall not contain a self-insured retention, "deductible" or any other
similar form of limitation on the required coverage except with the express written consent
of CITY. A claims-made policy shall be acceptable if the policy further provides that:

A. The policy retroactive date coincides with or precedes the initiation
of the scope of work (including subsequent policies purchased as
renewals or replacements).

B. CONSULTANT shall notify CITY of circumstances or incidents
that might give rise to future claims.

CONSULTANT will make every effort to maintain similar insurance during
the required extended period of coverage following PROJECT completion. If insurance is
terminated for any reason, CONSULTANT agrees to purchase an extended reporting
provision of at least two (2) years to report claims arising from work performed in

" connection with this Agreement.
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10.  CERTIFICATE OF INSURANCE

Prior to commencing performance of the work hereunder, CONSULTANT
shall furnish to CITY a certificate of insurance subject to approval of the City Attorncy

evidencing the foregoing insurance coverage as required by this Agreement; the certificate

shall:
A. provide the name and policy number of each carrier and policy;
B. shall state that the policy is currently in force; and
C. shall promise that such policy shall not be suspended, voided or

canceled by either party, reduced in coverage or in limits except
after thirty (30) days’ prior written notice; however, ten (10) days’
prior written notice in the event of cancellation for nonpayment of
premium.
CONSULTANT shall maintain the foregoing insurance coverage in force
until the work under this Agreement is fully completed and accepted by CITY.

The requirement for carrying the foregoing insurance coverage shall not

derogate from CONSULTANT's defense, hold harmless and indemnification obligations as

set forth in this Agreement. CITY or its representative shall at all times have the right to

A
L

=

demand the original or a copy of the policy of insurance. CONSULTANT shall pay, in a
prompt and timely manner, the premiums on the insurance hereinabove required.
11. INDEPENDENT CONTRACTOR
CONSULTANT is, and shall be, acting at all times in the performance of
this Agreement as an independent contractor herein and not as an employee of CITY.

CONSULTANT shall secure at its own cost and expense, and be responsible for any and

agree/forms/profserv10/15/01-A 5

=8




all payment of all taxes, social security, state disability insurance compensation,
unemployment compensation and other payroll deductions for CONSULTANT and its
officers, agents and employees and all business licenses, if any, in connection with the
PROJECT and/or the services to be performed hereunder.

12. TERMINATION OF AGREEMENT

All work required hereunder shall be performed in a good and workmanlike
manner. CITY may terminate CONSULTANT's services hereunder at any time with or
without cause, and whether or not the PROJECT is fully complete. Any termination of this
Agreement by CITY shall be made in writing, notice of which shall be delivered to
CONSULTANT as provided herein. In the event of termination, all finished and
unfinished documents, exhibits, report, and evidence shall, at the option of CITY, become
its property and shall be promptly delivered to it by CONSULTANT.

13.  ASSIGNMENT AND DELEGATION

This Agreement is a personal service contract and the work hereunder shall
not be assigned, delegated or subcontracted by CONSULTANT to any other person or
entity without the prior express written consent of CITY. If an assighment, delegation or
subcontract is approved, all approved assignees, delegates and subconsultants must satisfy
the insurance requirements as set forth in Sections 9 and 10 hereinabove.

14. COPYRIGHTS/PATENTS

CITY shall own all rights to any patent or copyright on any work, item or

material produced as a result of this Agreement.

agree/forms/profserv10/15/01-A 6 q
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15. CITY EMPLOYEES AND OFFICIALS

CONSULTANT shall employ no CITY official nor any regular CITY
employee in the work performed pursuant to this Agreement. No officer or employee of
CITY shall have any financial interest in this Agreement in violation of the applicable
provisions of the California Government Code.

~16. NOTICES

Any notices, certificates, or other communications hereunder shall be given
either by personal delivery to CONSULTANT's agent (as designated in Section 1
hereinabove) or to CITY as the situation shall warrant, or by enclosing the same in a sealed
envelope, postage prepaid, and depositing the same in the United States Postal Service, to
the addresses specified below. CITY and CONSULTANT may designate different
addresses to which subsequent notices, certificates or other communications will be sent by
notifying the other party via personal delivery, a reputable overnight carrier or U. S.
certified mail-return receipt requested:

TO CITY: TO CONSULTANT:

City of Huntin%:on Beach D}[V\_'Fé I( :r ne.
AT Dehzod Zaneain Jttn: Robect Webber

2000 Main Strect )
Huntington Beach, CA 92648 19700 Fourchld €oad

Suite 350

Trvine (A 926/2

17. CONSENT
When CITY's consent/approval is required under this Agreement, its
consent/approval for one transaction or event shall not be deemed to be a consent/approval

to any subsequent occurrence of the same or any other transaction or event.

agree/forms/profserv10/15/01-A 7
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18. MODIFICATION

No waiver or modification of any language in this Agreement shall be valid
unless in writing and duly executed by both parties.

19. - SECTION HEADINGS

The titles, captions, section, paragraph and subject headings, and descriptive
phrases at the beginning of the various sections in this Agreement are merely descriptive
and are included solely for convenience of reference only and are not representative of
matters included or excluded from such provisions, and do not interpret, define, limit or
describe, or construe the intent of the parties or affect the construction or interpretation of
any provision of this Agreement.

20. INTERPRETATION OF THIS AGREEMENT

The language of all parts of this Agreement shall in all cases be construed
as a whole, according to its fair meaning, and not strictly for or against any of the parties.
If any provision of this Agreement is held by an arbitrator or court of competent
jurisdiction to be unenforceable, void, illegal or invalid, such holding shall not invalidate
or affect the remaining covenants and provisions of this Agreement. No covenant or
provision shall be deemed dependent upon any other unless so expressly provided here.
As used in this Agreement, the masculine or neuter gender and singular or plural number
shall be deemed to include the other whenever the context so indicates or requires.
Nothing contained herein shall be construed so as to require the commission of any act
conirary to law, and wherever there is any conflict between any provision contained herein
and any présent 6r future statute, law, ordinance or regulation contrary to which the ﬁartics

have no right to contract, then the latter shall prevail, and the provision of this Agreement

agree/forms/profserv10/15/01-A 8




which is hereby affected shall be curtailed and limited only to the extent necessary to bring

it within the requirements of the law.

21, DUPLICATE ORIGINAL

The original of this Agreement and one or more copies hereto have been
prepared and signed in counterparts as duplicate originals, each of which so executed shall,
irrespective of the date of its execution and delivery, be deemed an original. Each

~ duplicate original shall be deemed an original instrument as against any party who has
signed it.
22. IMMIGRATION

CONSULTANT shall be responsible for fuil compliance with the
immigration and naturalization laws of the United States and shall, in particular, comply
with the provisions of the United States Code regarding employment verification.

23.  LEGAL SERVICES SUBCONTRACTING PROHIBITED

CONSULTANT and CITY agree that CITY is not iiable for payment of any
subcontractor work involving legal services, and that such legal services are expressly
outside the scope of services contemplated hereunder. CONSULTANT understands that
pursuant to Huntington Beach City Charter Section 309, the City Attorney is the exclusive
legal counsel for CITY; and CITY shall not be liable for payment of any legal services
expenses incurred by CONSULTANT.

24.  ATTORNEY’S FEES
In the event suit is brought by either party to construe, interpret and/or

enforce the terms and/or provistons of this Agreement or to secure the performance hereof,

agree/forms/profservi0/15/01-A 9
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each party shall bear its own attorney’s fees, such that the prevailing party shall not be
entitled to recover its attorney's fees from the non-prevailing party.
25.  SURVIVAL
Terms and conditions of this Agreement, which by their sense and context
survive the expiration or termination of this Agreement, shall so survive.

26. GOVERNING LAW

This Agreement shall be governed and construed in accordance with the

laws of the State of California.
27.  ENTIRETY

The parties acknowledge and agree that they are entering into this
Agreement freely and voluntarily following extensive arm's length negotiation, and that
each has had the opportunity to consult with legal counsel prior to executing this
Agreement. The parties also acknowledge and agree that no representations, inducements,
promises, agreements or warranties, oral or otherwise, have been made by that party or
anyone acting on that party's behalf, which are nof embodied in this Agreement, and that
that party has not executed this Agreement in reliance on any representation, inducement,
promise, agreement, warranty, fact or circumstance not expressly set forth in this
Agreement. This Agreement, and the attached exhibits, contain the entire agreement
between the parties respecting the subject matter of this Agreement, and supercede all prior
understandings and agreements whether oral or in writing between the parties respecting

the subject matter hereof.

agree/forms/profserv10/15/01-A 10
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed

by and through their authorized offices the day, month and year first above written.

CONSULTANT,_
; CITY OF HUNTINGTON BEACH

. 7 D \y /\j 717,:—; K I}\/c, ; a municipal corporation of the State’of California

By: () : Aw-\ CO o Mayor

-
R .
print nahne City Clerk

ITS: (circte one) Chairman/Presidcn.
APPROVED AS TO FORM:

AND -
M S
By: YQ)%W)@/L—’—' ‘ 1 Ciy Aﬁ@ey Uits

LoLeLY WEDE, INITIATED AND APPROVED:

print name

ITS: (circle one) SecretaryfChief Financial OfficerjAsst. ,\L
3. Eh —

Secretary — Treasurer

Director Information Services

REVIEWED AND APPROVED:

WMG,M

/ 4 City Administrator
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Microsoft Active Directory and Exchange 2003

Assessment, Design, Planning WORKSHOP & PROOF OF
CONCEPT Proposal

Prepared for: City of Huntington Beach

Thursday, February 03, 2005 !




Proposal for AD & Exchange 2003 Workshop & Proof of Concept Created by:
Prepared for: City of Huntington Beach DynTek

Acknowledgments

DynTek Team David Upton, Microsoft Practice Director

Laura Peters, Sr. Account Executive

19700 Fairchild Road, Suite 350
Irvine, CA 92612
{949)271-0800

Statement of Confidentiality

This proposal is intended as a response to the request provided DynTek, INC. (DYNTEK) by City of
Huntington Beach. The information contained herein is designed as a response to the interpretation of
requirements identified by City of Huntington Beach, Should any discrepancies to that original request
arise, or modifications be made, DYNTEK reserves the right to medify its proposal. The data in this
proposal will not be disclosed outside the City of Huntington Beach organization and will not be
duplicated, used or disclosed, in whole or in part, for any purposes other than to evaluate the
proposal. If a contract is awarded to DYNTEK as a result of or in connection with the submission of this
proposal, City of Huntington Beach will have the right to duplicate, use or disclose the data to the
extent provided by the contract. This restriction does not limit the right of City of Hunlington Beach to
use information contained in the proposal if it is obtained from ancther source without restriction.

4 _.__4/’/7
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Proposal for AD & Exchange 2003 Workshop & Proof of Concept Created by:
Prepared for: City of Huntington Beach DynTek
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Proposal for AD & Exchange 2003 Workshop & Proof of Concept Created by:
Prepared for: City of Huntington Beach DynTek

EXECUTIVE OVERVIEW

PROJECT GOALS

The City of Huntington Beach desires to upgrade their current Microsoft infrastructure to Active
Directory and Exchange 2003 on the Windows Server 2003 platform in order to enhance the support
of their end-user community.

Currently, The City of Huntington Beach plans to migrate to Windows Server 2003 and Active
Directory. Microsoft has extended great effort to ensure that the transition from any legacy platform
to the 2003 platform is as simple as possible. The migration planning and design effort are extremely
similar and a large amount of overlap exists within the Active Directory, Server and Exchange 2003
discussions, DYNTEK recommends that City of Huntington Beach take advantage of this opportunity to
plan and design a migration path to the 2003 platform for (1} Active Directory, (2} Windows Server
and (3) MS Exchange Server.

Microsoft QuickStart Deployment Program (Workshop)

Microscft’

QuickStart

Deployment Program

: &

g PR R

DynTek recommends the utilization of The Microsoft QuickStart Deployment Program which
has been designed to match the typical life cycle of information Technology deployment
projects. Services are offered for each of the main phases in this life cycle:
1. Evaluate: Workshop designed to cover the core features of the product, build
consensus on the drivers for deployment, and make initial architectural decisions.

2. Plan: Fixed duration packaged service that rapidly produces a first pass architecture
design and identifies risks for the full deployment.

3. Build: Services to follow up on the risks identified in the plan phase; perform lab
testing:; complete the detailed design document; create installation, operations,
training, deployment, and communications plans; and conclude with a pilot
implementation.

4. Deploy: At the conclusion of the build phase all decisions have been made and
tested so everything is ready for a rapid and trouble free deployment. Custom
services are available to oversee and execute the deployment.

5. Manage: A complete operations plan is critical for successful depioyments. Dyntek
offers services to deliver top quality operational best practices customized for your
environment. In this engagement, baseline operational procedure documentation will
be provided; complete or detailed operational plans are available at additional costs.

(/19
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Proposal for AD & Exchange 2003 Workshop & Proof of Concept Created by:
Prepared for: City of Huntington Beach DynTek

DYNTEK PROPOSAL

This proposal outlines the anticipated Scope of effort required by DynTek'for the Evaluate,
Plan and Build effort of Windows Server 2003, Active Directory and M3 Exchange Server
2003.

The fundamental goal of this engagement is to:

1. Assess the current domain, server and messaging architecture.

2. Educate the |.T. staff of GCity of Huntington Beach about the enhancements
and technical details of Active Directory, the Microseft Windows Server 2003
platform and Microsoft Exchange 2003.

3. Provide a detailed architectural plan and design for the new environment.
4. Prove the design in a laboratory environment.

5. Provide necessary plans, recommendations and deliverables for the complete
migration and build-out of the new Microsoft 2003 domain and Exchange
2003 messaging environment.

6. Provide necessary baseline operational guidelines and procedures for
maintaining the new environment.

Upon Completion of this workshop, City of Huntington Beach will be equipped with the
necessary architecture design and plan to upgrade their servers to the Windows Server
2003 operating system and the Exchange 2003 communications platform.

Upon the completion of the complete migration, City of Huntington Beach wiil leverage the
Microsoft  Active Directory tools to manage their environment more effectively, enable
additional security enhancemenis and eliminate the need to support the legacy platform
policies and profiles. In addition, City of Huntington Beach will have the ability to leverage
the active directory enhancements {o domain/ global catalog synchronization and object
administration, delegate end user administration and better support their remote users in
the field due to significant enhancements ito Outlook Web Access and OQutlook
Synchronization.

DynTek proposes the following:

o Planning and Design Workshop (3 weeks): Effective planning at an early stage
is critical to reducing complexity, risk, and time in deployment. This stage provides
the foundation for successful design and planning of this engagement.

o Proof of Concept Laboratory (2 weeks): The team will implement a fully
functional Windows/Exchange 2003 “proof of concept” on a set of lab servers
provided by City of Huntington Beach and demonstrate its use to the City of
Huntington Beach IT and Management staff at a location specified by City of
Huntington Beach.

- DynTek proposes to provide this effort to City of Huntington Beach for a time and
materials estimated investment of $46,800.00. This Workshop and Deployment service
will provide a design for Active Directory, MS Exchange and MS Windows Server 2003;
identify risks and project plans for the deployment and project management to ensure that
the project is compfeted successfully within the timeline identified.

Confidentiai Page 5 2/3/2005
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. Proposal for AD & Exchange 2003 Workshop & Proof of Concept Created by:
Prepared for: City of Huntington Beach DynTek

STATEMENT OF WORK

PLAN & BUILD

DYNTEK's QuickPlan Workshop services are fixed length services delivered either in a
continuous block or spread over time to best fit your needs. The DYNTEK consultants
conduct a series of design sessions with your staff to present key design choices, gather
information on your environment -and needs, and guide your team in making the
appropriate decisions. Other consultants may be brought in to cover particular topics. Most
of the value of the service comes through these design sessions since your team
participates and understands the detail behind the major decisions that need to be made.
The consultant will use the information gathered through the engagement and the decisions
made to prepare an architecture document.

The Planning and Design phaSe will:

1. Provide you with a deeper understanding of Microsoft Active Directory, Exchange
Server and Server 2003.

2. Provide you with a document that delivers a solid first-pass design.
3. Provide you with sufficient detail for hardware and software budgeting purposes.
4. Provide you with a Proof of Concept solution in a laboratory environment.
5. Highlight key areas of risk and planning that need detailed follow up.
Planning

The Design and Planning Workshop will provide a design for MS Active Directory, Windows
Server 2003 and Exchange 2003 and identify risks and plans for the deployment. At the
conclusion of this planning phase City of Huntington Beach will have a clear understanding
of the steps required to complete the design and deployment.

During this workshop, the DYNTEK consultant(s) will work with the City of Huntington Beach
team to plan and design the solution that makes most practical sense and minimizes the
impact to the City of Huntington Beach user community. The end result will be a best
practice based solution that leverages as much of the 2003 platform that can be absorbed
by City of Huntington Beach aloeng with a plan for the complete migration to the Active
Directory and Exchange 2003 platform. :

We recognize that some areas remain too complex to be dealt with in the time allotted (for
example multi-vendor directory synchronization, 3rd party fax sclutions, unified messaging
or detailed workstation and/or member server migration planning). These and other high-
risk items will be identified during the planning project and flagged for follow-up.

Confidential Page 6 2/3/2005




Proposal for AD & Exchange 2003 Workshop & Proof of Concept- Created by:
Prepared for: City of Huntington Beach DynTek

Assessment and Design

The QuickPlan Planning service is particularly valuable since it covers the core design
choices all customers face, rapidly allowing you to concentrate on the areas unique to your
own situation. Without such guidance, some customers can be overwhelmed by the number
of choices facing them and become embroiled in committee meetings and research before
finally seeking assessment and design assistance.

While many decisions are complex, experience has shown that the answers are
commonly the same - or af least the ideal design is the same with some deviation
for individual requirements.

Key to the value of the service is the interactive design sessions during which the consultant
gathers information on the customer’s environment, gathers information on the customer’s
business needs, educates the customer’s staff on the critical architecture decisions and
guides them to the best solutions. The consultant then prepares an architecture document
for the customer and reviews it with them. The project includes the following main
elements:

Requirements

The engagement will begin with a review of the business requirements and the vision
and scope of the project. Key project criteria will be considered in the context of the
organization’s business objectives. Framing the vision and scope focuses the project
creating more valuable results with less risk.

Assessment

Information will be gathered on the existing environmen{ during the design sessions
so that the plan addresses any issues including those related to legacy systems:

v' Wide area network design

Network operating systems

Desktop aperating systems

Current and future administration models

Security architecture

Corporate namespace standards and requirements

Existing directo.ry, Kerberos, DNS and other key infrastructure systems
Application integration requirements ‘

User population breakdown by location and role

Existing e-mail infrastructure

Current and future administration models S

RN N W N U N N N SR

Corporate namespace standards and requirements

Design Sessions
The assigned consultants will lead a series of interactive design sessions covering the

core decisions that must be made to successfully develop a first pass design. The
design sessions will cover;

Confidential Page 7 ' : 2/3/2005
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Proposal for AD & Exchange 2003 Workshop & Proof of Concept Created by:
Prepared for: City of Huntington Beach DynTek

Microsoft Windows Server 2003

v

Active Directory: The fundamental logical and physical structure
for the Windows enterprise based on security, administration,
namespace requirements and network topology.

Member Server: The use of varied data structures and server
configurations to optimize data access, data availability, and the
management of user state data. Structured approaches for
configuring well-managed servers and techniques for rapid
deployment of Active Directory for server management.

Application Compatibility: Considerations for developing a
structured server application testing process and lab environment.

Operations: Principles of complete Microsoft Operations
Framework models and essential operations procedures.

Microsoft Exchange 2003

'

- Interoperability

Logical design: First step is to consider the ideal system design
which will guide later sessions as they address issues with practical
realization of the vision.

Active Directory: Exchange 2003's integration with and
requirements for Active Directory - either to review an existing
Active Directory design or make recommendations {o the design
feam.

Physical Design: |mplementing the logical design through
consideration of server design, routing {opology, Internet e-mail,
secure e-mail, and administration.

Upgrade and Coexistence: Upgrade strategies will be discussed
along with best practices for handling coexistence and migration
and deploying the Active Directery Connector or other directory
synchronization tools.

Client I ssues: Choice of client, use of Outloock Web Access, public
folders, and enterprise calendaring.

Collaboration features: Optioné for deploying Instant Messaging
and Microsoft Exchange 2000 Conferencing Server.

Operations: Principles of complete Microsoft Operations
Framework models and essential operations procedures.

Coexistence with current systems is vital to a successful information technology
deployment and migration. The assigned consultants will provide direction on
interoperability with other directories, DNS servers, and security infrastructures as

needed.

Confidential
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Proposal for AD & Exchange 2003 Workshop & Proof of Concept Created by:
Prepared for: City of Huntington Beach BynTek
High-Level Outline of Design Topics Covered
Active Directory Application Compatibility
+ Forest structure + Operations masters « Inventory
+ Domain structure + Database sizing * Creating a lab plan and
+ DNS » Network traffic prioritization process
+ Organizational unit » Resource publishing s Testing process
structure + Migration Considerations » Reporting
« - Delegation ..+ Administration Model * Repair and distribution
+ Group Policy Objects s Exchange AD Integration guidelines
=  Security templaies =« Exchange Address Lists
»  Authentication + Exchange Recipient
»  Account policies Policies
+ Security groups +« Exchange Group Design
+« Auditing = Active Directory
« Site structure Connector
» Locating roles and
: service :
Member Server Operations
« Clustering s  Delegation +« Operations framework
+« Distributed file » Restricted groups » Backup and restore
systemn » Server management = Server recovery tools
e User siate » Deploying Active » Monitoring
management Directory for server « Exchange Management &
+ File and print designs management Monitoring
s Group policy objects + Exchange Anti-Virus
« Security policy Measures
termpiates : « Exchange Operations
Exchange l.ogical Exchange Physical Exchange Chlent
Design Design
¢ Administration Model -« Deplayment Model + Public Folders
» Deployment Model + Server Design « Calendaring
: « Implementing the s Client Choice
Administration Model « C(lient Issues
Routing Topology ¢« Quilook Web Access
Internet E-Mail + Offline Folder
Secure E-Mail Synchronization
Exchange Upgrade or Exchange Collaboration
Co-Existence Features
* Upgrade Strategy » Directory « Public Folders
"« Co-Existence & Synchronization tools + Instant Messaging
Migraticn including AD Connector « Live Communications Server
Confidential Page 9 21372005
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Proposal for AD & Exchange 2003 Workshop & Proof of Concept Created by:
Prepared for: City of Huntington Beach DynTek

Core Deliverables

Architecture Plan Document
The Architecture Plan document

0N RIS TANNE  REMANINH
A

will detail all the information (- , i%;%@fﬁ'ﬁ"
gathered and decisions made } I
during the project. It will

include a summary of the next
steps needed to successfully
deploy Microsoft Active Directory
and Microsoft Exchange on | : £ i
Microsoft Windows 2003 Server. | e e B | | R
This summary will highlight § s i : g
areas unique to the environment |
that will require further detailed
follow up.

Wi REAMAYE Uikidd AF ¥

Filioeime e s 1 3
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1 ST i ey e i N )
Proof of Concept : ; W ] E%&i?ﬁwm“
The DYNTEK team will work with | % : v - R,
the City of Huntington Beach i P i s
. - : G : - TR
_ _team to design, build, test, and : | stteane sren T | B
implement a proof of concept for . | ; e i gg:%a‘%%"‘m;
the migration and the P e W EEUTERED
administration of the proposed . § e : SRR
Windows/Exchange 2003 ] '
solution.

The team will implement a fully functional Windows/Exchange 2003 “proof of concept” on a
set of lab servers provided by City of Huntington Beach and demonstrate its use to the City
of Huntington Beach {T staff at a location specified by City of Huntington Beach. At this
time, the DYNTEK team and City of Huntington Beach will mutually agree upon the success
of the proof of concept and validate that the features and functions of the new environment
are properly represented in the proof of concept lab.

This “pilot” will provide City of Huntington Beach assurance of a proof of concept before full-
scale deployment begins. The team will test and analyze proof of concept results. The
results of the pilot, lessons learned, and recommendations for any configuration changes
will be made to the “Architecture Plan” document and submitted to the management of City
of Huntington Beach prior to beginning deployment within the City of Huntington Beach
production environment.

Deployment

1f necessary, upon completion of the Proof of Concept Phase, DYNTEK and City of
Huntington Beach will develop a follow-on Statement of Work for the Deployment
phase of the project.

Confidential Page 10 - 213/2005
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Proposal for AD & Exchange 2003 Workshop & Proof of Concept Created by:
Prepared for: City of Huntington Beach DynTek

PROFESSIONAL SERVICES AND COST
SUMMARY

DynTek proposes to deliver Assessment, Design, Planning and Proof of Concept Services for
Active Directory, Exchange 2003 and Windows Server 2003 to City of Huntington Beach.

SCHEDULE

Service is expected to be delivered within a 4-6 week time frame. This service will be
scheduled to occur within 2-3 weeks of contract signature.

 LOCATION

The Microsoft QuickStart for Planning MS Exchange 2003 and Windows 2003 de31gn sessions will be
-held at:

City of Huntington Beach
2000 Main Street
Huntington Beach, CA 92643

. Additional research and documentation work will be performed as part of this service. This work may
- be conducted on site at the above address or at other locations.

HIGH-LEVEL TASK BREAKDOWN

Quu:kP[an Workshop and Pilot AD & Exchange 20
Frincipal Consultant 5 §7.400
Senior Consulfant 15 $19,200
Microsoft Build, Test & Pilot 15
Principal Consulfant 5 $7,400
Senior Consultant 10 312,800
Total 35 $46,800.00

DynTek proposes to provide this effort to City of Huntington Beach for a Tt ME AND MATERIALS
ESTIMATED INVESTMENT OF$ 46,800.00., This Workshop and Deployment service will provide a
design for Active Directory, MS Exchange and MS Windows Server 2003; identify risks and project
plans for the deployment and project management to ensure that the project is completed
successfully within the timeline identified. This fee covers services delivered by the team listed above
and other consultants and subcontractors chosen by DynTek. All reasonable expenses incurred to
deliver the service at the location listed above, up to a maximum of $1,000.00 are included.
Additionai services can be provided on a time and materials basis under a separate work order.

Included in our proposal is an additional forty (40) hours of post implementation service support
(ITCare - $8,000.00 value) provided to the City of Huntington Beach at no additional charge. The
purpose of the {TCare is to provide phone or on-site support in a post implementation mode. For on-
site purposes, DynTek will deduct in four {4) or eight (8) hour [>5 hours worked] increments. The
forty (40) hours will be valid for 1 year commencing the date of the sighed Statement of Work.

Confidential Page 11 2/3/2005
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Proposal for AD & Exchange 2003 Workshop & Proof of Concept Created by:
Prepared for: City of Huntington Beach DynTek

CONSULTING TEAM

Microsoft Engagement Manager:

= Provide overall project management, quality assurance and completion of deliverables.
¢ Facilitate all Workshop activity and iead the design discussions.

+ Serve as primary project owner and escalation point from DynTek

*« Provide scheduled project updates to City of Huntington Beach management

Microsoft Technical Consultants: These Consultants will:

» Serve as an on-site technical lead for the Microsoft Active Directory, Windows Server and
Exchange 2003 Design and Planning session.

» Provide Subject Matter Expertise with regards to design, planning, deployment, platform
architecture.

* Ensure that proper knowledge transfer occurs to the City of Huntington Beach technical staff,

ASSUMPTIONS

For the scope of this project, DYNTEK and City of Huntington Beach will make the following
assumptions.

» City of Huntington Beach will provide access to IT personnel and resources during the scope
of this project. These resources must be available to assist the project team and must be
able to furnish information on Customer’s operations, activities, and existing systems, as
reasonably required fo achieve the project objectives.

= City of Huntington Beach to provide DYNTEK Consultants with necessary security access to
networking systems and Customer’s facilities during the performance of the professional
services.

= City of Huntington Beach will provide a laboratory environment for all testing and proof of
concept activities. This environment will consist of at least 6 server class computers or
equivalent virtual server platform and all necessary network electronics for the test
environment.

= City of Huntington Beach will be responsible for the back up of all computer systems involved
in this project.

CRITICAL PATH

Line of Business Managers must be available for the evaluation and planning stage “workshop” where
the DYNTEK consulting team will interview the respective business managers for their respective input
to the Active Directory and Exchange platform design.

ACCEPTANCE CRITERIA

DYNTEK will provide final documentation, “As Built Documentation” (Architecture Plan document)} and
documented recommendation for the ongoing support of the new environment. {t is at this time, that b
the Customer and DYNTEK will agree to final project sign-off and acceptance.

PROJECT SIGN-OFF, ACCEPTANCE AND CASE STUDY
DEVELOPMENT

Upon completion of the Workshop, Customer will sign the final completion documents included in this
Statement of Work. This will signify the completion of the project In its entirety. it is customary for
DYNTEK to engage in a joint PR endeavor upon completion of the project in order to develop a case

Confidentiai : Page 12 2/312005
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Proposal for AD & Exchange 2003 Workshop & Proof of Concept Created by:
Prepared for: City of Huntington Beach DynTek

study of the project to outline the success and the business value that has been gained by the
Customer as a result of the new and improved Microscft Environment.

Confidential Page 13 2/3/2005
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Proposal for AD & Exchange 2003 Workshop & Proof of Concept Created by:
Prepared for: City of Huntington Beach DynTek

COMMITMENT TO PROCEED & ACCEPTANCE

COMMITMENT TO PROCEED

Signatures below acknowledge execution of this Agreement:

DYNTEK, INC.

SIGNED:

FiNAL PROJECT ACCEPTANCE

Signatures below acknowledge that the deliverables seat forth in this document have been completed:

ACCEPTANGE ACCEPTANCE
CITY OF HUNTINGTON BEACH DYNTEK, INC.

SIGNED: SIGNED

Customer will be responsible for reviewing all deliverables. If deliverables have been met, the
Acceptance table above must be signed and delivered to DYNTEK via fax or email. An acceptance
period of five (5) working days will be used for acceptance. At the end of the acceptance period, if no
formal acceptance or rejection is received by DYNTEK, the deliverable will be deemed as accepted by
DYNTEK. Customer will be responsible for formally documenting the acceptance and/or rejection of the
deliverables. Rejections will include line item documentation, supporting each point and reason for
the rejection. Acceptance documentation will include date accepted and accepted by. The accepted
by will be limited to the Project Manager and/or Project owner.

Confidential Page 14 213/2005
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EXHIBIT "B"

Payment Schedule (Hourly Payment)

A. Hourly Rate
CONSULTANT'S fees for such services shall be based upon the following hourly rate and
cost schedule:

#96,200_total ; §30,000 paidl by Mirosoth; §74,80 pard by e

4 m[v o]e Ham‘}ma'}bn Efacl onh _a ﬁmc 4 Md%cr!q/f éﬁﬂ! 5/ //eaf

el/erv 15 A Aav of the month Hr actval work ,oefﬂrmeaf

B. Travel

1. Charges for time during travel are normally not reimbursable and will only be paid
if such time is actually used in performing services for CITY or as otherwise
arranged with CITY.

2. As CITY sometimes uses consultants that are outside of the nearest metropolitan
area, CITY is very conscious of travel costs. Subject to agreement otherwise,
CONSULTANT will be held to charging no fees on travel time to or from
Huntington Beach.

3. Automobile expenses are limited to the IRS standard business mileage rate. All
other travel expenses must be approved in advance by CITY in writing. Requests
for approval shall be submitted at least fourteen (14) days in advance, to allow for
reduced transportation fares. Meals are not billable to CITY, without prior written
consent of CITY.

C. Billing

1. All billing shall be done monthly in one-tenth-hour (0.10) increments and matched
to an appropriate breakdown of the time that was taken to perform that work and
who performed it.

Minimum billing charges are unacceptable. CONSULTANT shall only charge for
actual time spent. For example, minimum of 0.2 hours for phone calls or 0.4 hours
for letters is unreasonable unless that is an accurate measure of time spent.

2. Each mouth’s bill should include a total to date. That total should provide, at a
glance, the total fees and costs incurred to date for the case or matter.

3. Telephone, cellular phone and postage charges are billable at actual cost. A copy of
all service bills/costs should accompany the billing for each single item that exceeds
Seventy-Five Dollars {$75.00). The fee for the sending or receiving of facsimiles
shall not exceed Twenty-five Cents ($0.25) per page. CITY will not pay a fec or

agree/forms/exB-hourly fee/2/15/05 . EXHIBIT B 1
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EXHIBIT "B"
Payment Schedule (Hourly Payment)

charge for telephone calls or facsimiles to CITY. Photocopier costs should be no
more than the actual cost of duplication, or Ten Cents ($0.10) per page, whichever
18 less.

4. - CITY will not pay for secretarial time or secretanal overiime. CITY will not pay
for secretarial tasks or tasks that should be subsumed into CONSULTANT's
overhead. For example, time spent for faxing, mailing, arranging for messengers
and calendaring are not acceptable charges.

5. CITY will not pay for word processing charges. This includes per page or hourly
charges. '

6. CITY will not pay for billing or discussion of bills. If CITY has questions about
billing or needs additional information on bills, that is not a chargeable cvent;
CONSULTANT should respond without charging CITY for the time required.

7. CITY appreciates when CONSULTANT has researched an issue previously and
uses that research on the present case. CITY has retained CONSULTANT because
of its past experience. CONSULTANT shall not charge CITY for work it has done
and billed another client for in the past.

8. Delivery of work product: A copy of every memorandum, letter, report, calculation
and other documentation prepared by CONSULTANT shall be submitted to CITY to
demonstrate progress toward completion of tasks. In the event CITY rejects or has
comments on any such product, CITY shall identify specific requirements for
satisfactory completion.

9. CONSULTANT shall submit to CITY an invoice for each monthly payment due. Such
invoice shall:

A) Reference this Agreement;

B) Describe the services performed,

O Show the total amount of the payment due;

D) Include a certification by a principal member of CONSULTANT's firm that
the work has been performed in accordance with the provisions of this
Agreement; and

E) For all payments include an estimate of the percentage of work completed.

Upon submission of any such invoice, if CITY is satisfied that CONSULTANT is
making satisfactory progress toward completion of tasks in accordance with this
Agreement, CITY shall approve the invoice, in which event payment shall be made
within thirty (30) days of receipt of the invoice by CITY. Such approval shall not be
unreasonably withheld. If CITY does not approve an invoice, CITY shall notify
CONSULTANT in writing of the reasons for non-approval and the schedule of
performance set forth in Exhibit "A" may at the option of CITY be suspended until the

agree/forms/exB-hourly fee/2/15/05 EXHIBIT B
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EXHIBIT "B"
Payment Schedule (Hourly Payment)

_parties agree that past performance by CONSULTANT is in, or has been brought into
- compliance, or until this Agreement has expired or is terminated as provided herein.

10. Any billings for extra work or additional services authorized in advance and in writing
by CITY shall be invoiced separately to CITY. Such invoice shall contain all of the
information required above, and in addition shall list the hours expended and hourly
rate charged for such time. Such invoices shall be approved by CITY if the work
performed is in accordance with the extra work or additional services requested, and 1f
CITY is satisfied that the statement of hours worked and costs incurred is accurate.
Such approval shall not be unrecasonably withheld. Any dispute between the parties
concerning payment of such an invoice shall be treated as separate and apart from the
ongoing performance of the remainder of this Agreement.

&
— 3 3
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1.

12.

13.

=

PROFESSIONAL SERVICE CONTRACTS
PURCHASING CERTIFICATION

Requested by: John Carpenter
Date: February 15, 2005

Name of consultant: Dyntek

Description of work to be performed: Software implementation consulting

Amount of the contract: $46,800.00

'Are sufficient funds available to fund this contract?’  [X] Yes, [[]No

Company number and object code where funds are bud/%e’ged: /60 5/.2 )59 L7315
(#’30,5‘00 of #,e ﬁ%,goo.ao +o be pard ierosott
Is this' contract generally described on the list of professional service contracts

approved by the City Council'? [] Yes, > No

Is this contract within $25,000 or 25% (whichever is less) of the amount stated on
the list of professional service contracts approved by the City Council?’

[ 1Yes, No

Were (at least) informal written proposals requested of three consultants?

X Yes, [ ] No

Attach list of consultants from whom proposals were requested (including a
contact telephone number).

Attach proposed scope of work.

Attach proposed payment schedule.

- 4R

~RICHARDAMADRIL, Manager
Purchasing/Central Services

_qg§

LIf the answer to any these questions is “No,” the contract will require approval from the City Council.

Purchasing Certification 2/15/2005 8:49:00 AM




AD Deployment Consultant Evaluation Summary

General

The proposals that we have received were all based upon & similar model that represents the Microsoft Solutions
Framework. The four phases of the approach proposed by all vendors included design, test, pilot, and deployment in
that order. From the beginning of the vendor selection process, we believed that the best approach for the City of
Huntington Beach is to seck assistance with the first three phases and perform the deployment phase using internal
staff only. We feel that this approach will provide the City’s IS staff with a higher degree of ownership and
knowledge of the final infrastructure configuration. However, we have always been open to considering assistance
with the deployment phase should sufficient justification exist.

All estimates received were T&M estimates. Although the estimates varied in price, the per hour costs were close.
Therefore, price was not considered as criteria in the selection process.

SSN Consulting

2727 Newport Blvd., Suite 102
Newport Beach, CA 92663

Cathrine Bluma (949) 723-2800 x260

Dave Kirk and I met with Kathrine Bluma here at the City on November 11%;2004. At the conclusion of the meeting,
Katharine told us that she would provide us with an estimate for the planning phases of AD implementation. Neither
Dave nor 1 heard anything from SSN Consulting after the November 11™ meeting. I am concerned that SSN
Consulting would have this same level of responsiveness during the project so 1 the City will not be considering SSN
Consulting as our AD consultant.

INS

Colten Corperate Center, Suite 190
3100 South Harbor Blvd.
Santa Ana, CA 92750

Hani Shouga (714) 434-8705

In my initial conversations with Hani Shouga, I stated that the City prefers to perform the deployment phase of the AD
project with its internal staff only. I stated that my expectations of the first three phases were to provide a deployment
plan that was thorough enough to provide the internal City staff with enough information to complete the deployment
phase on its own. Hani Shouga’s recommendation was that the City’s staff should not perform the deployment phase
without at least one consultant from INS. From this recommendation it was our opinion that the approach used by
INS may not be well suited for omitting the deployment phase from the INS engagement.

We met privately with two INS technicians as an interviewing process to evaluate the skills of the technical staff, 1
posed the question of how they might approach the challenge of integrating the City’s Police Department into the
same forest as the remaining City networks. We were left with the impression that this may be possible but the
technicians were not able to provide a technical solution during the interview.

DynTek (Integration Technologies Inc.)
18881 Von Karman,

Suite 250 Irvine, CA 92612

Laura Peters (949) 933-7534

DynTek was selected as our vendor of choice for the Active Directory/Exchange 2003 project. The meeting that we
had with the DynTek technicians convinced us that their technical competence will sufficient for our requirements and
the scope of work is well in-line with our goals. The included 40 hours of on-site support DynTek will be ideal during
the deployment phase because we will have an emergency contact available if an unexpected problem occurs.
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INSURANCE AND INDEMNIFICATION WAIVER
MODIFICATION REQUEST

RECEIVED

1. Requested by: Christi Mendoza, Risk Management JAN 2 6 2005

2. Date: January 20, 2005 Clty of Hunttgton Beach

. City Attorney’s Office

3. Name of contractor/permittee: Dyntek, Inc.

4. Description of work to be performed: Provide professional services to assist with design
plans and proof of concept to migrate from NT 4.0 to Windows Server 2003 for Exchange
and Active Directory infrastructure

5. Value and length of contract. ~$48,000.00; six (6} calendar weeks

6. Waiver/modification request: $25,000 deductible/professional liability/cancellation

wording

7. Reason for request and why it should be granted: Unable to comply with the city's zero
deductible and cancellation clause wording requirements.

8. lIdentify the risks to the City in approving this waiver/modification: None.

B D A — 2ay a5

C~Department Head Signature : Date:

APPRGVALS

Approvals must be obtamed i the ‘order i:sted on: this form. Two approvals are required -
for a request fo be granted. Approval from the Ctty Administrator's Office i is:only required if
Risk Management and the: Clty Attomey S Ofﬁce disagree

1.. Rlsk Management
: ﬂAppfoved L1 Denied ﬁ/ﬂ/l/ | / 7 “/A t/

Signature Date
2. . City Attorney’s Office
)@pproved [1 Denied I ADE //ﬁé -
' Signaturd/ Date
3. City Administrator’s Office
[J Approved L[] Denied
Signature Date

if approved, the completed waiver/modification request is to be submitted to the
City Attorney's Office along with the contract for approval. Once the contract has been approved,
this form is to be filed with the-Risk Management Division of Admlnlstratlve Senﬂoes

E-y3t
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"ACORD. CERTIFICATE OF LIABILITY INSURANGE

DATE QasDONYYYY
| V72005

PRODUCER

Arden Financial Services, Inc.

442 Route 202-206 North, Suite 483
Bedminster, NJ 07921

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POUICIES BELOW.

{908) 470-0808 INSURERS AFFORDING COVERAGE NAIC #
INSURED sssunen &: Westchester Surplus Lines Ins. Co 10172
Dymtek, Inc. INSURER B;

18881 Von Karman Avenue, Suite 250 MNSURER C:

lvine, CA 92612 INSURER D: -

INSURER E:

COVERAGES

ANY RECANREMENT, TERM Ofi CONDSTION OF ANY CONTRACT OA OTHER
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESGCR

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN {SSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD INDICATED. NOTWITHSTANDING
DOCUMENT WiTH RESPECT TO WHICH THIS CEATIFICATE MAY BE ISSUED OR

IBED HEREN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
Y PAIE CLAIMS. .

T [ TYPE or msunancs

POLICIES, AGGREGATE LIMITS SHOWN MAY HAVE BEEN REQUCED B

POLICY NUMBDER

| GENERAL LIASILITY
COMMERCIAL GENERAL LIABILITY
CLAIMS MADE D occun

L

GENYL AGGREGATE UMIT APPLIES FER-

P&uc\'#rac__m'r-é POLCY EXPIRATION s
EACH OCCURRAENGE 5
PREMISES (Ea oectrence $
MED EXP fAny one parsén} | $
PERSOMAL & ADV MJUAY | %
GENERAL AGGREGATE $
PRODUCTS -COMPAOP AGG | §

A | Miscellaneous Professional
Liability

EON G21951006001

" Jeouor [ 285 e ‘ ,
| AUTOMOBH £ 134 BILITY COMBINED SINGLE LnaT |
| Jawvavto {Ea accident) ?
' | aLowneo autos BODILY INAURY
'__ SCHEDULED AUTOS fPor parson) S
|| HiRED AvTOS 4@ MV_MY ]
| ] non-ownep avtos _ M‘STD {Per accidon)
_1 F PAOPEATY DAMAGE s
A e [Pex accident)
GARAGE LIABILTY %”ﬂ AUTO ONLY - £A ACCIDENT |5
:I ANY AUTO Fe/k . CTHERTHAN EAscC s
[ A 5= AUTO ONLY: P
UABILITY ] f’\/\',_o EACH OCCURRENGE s
j oceuh D GLAIMS MADE AGGREGATE s
5,
BEDUCTIBLE $
RETENVION 3 5
S COMPENSATION A0 | I B
ANY PROPRIETORPARTNER/EXECUTIVE E4. EAGH ACCIDENT 5
OFFCERMEMSER EXGLUDED? L DISEASE - €A EMPLOVEH 5
AL B S balons £ DISEASE -POLICY LMIT Is
OTHER

09/13/2004 08/14/2005  |$1,000,000 OCC/$1,000,000 AGG

Deductible: $25,000 Each Claim

MWOPEAMNSJLMMSIVEHMS fEXCLUBIONS ADDED 8Y ENDORSEMENT / SPECIAL

Additional Insured Subsidiary: Integration Technologies, Inc. 19700 Fairchild Road, Suite 350, lrvine CA 92612

Huntington Beach, CA 92648
Attn: Risk Management

CERTIFICATE HOLDER CANCELLATION _
City of Huntington Beach SHOULD ANY OF YHE ABOVE DESCRIBED POUCIES BE CANCELLED BLFORE THE EXPRATION
2060 Main Street

DATE YHEREQF, THE ISSUING INSURER WiLL ENQEAVOR TO . 30 DAYS WRATTEN
WOTICE TO THE CERTIFICATE HOLRER NAMEQ TO THE LEFT, BUT FAILURE TO 00 S0 SHALL
MPOSE NO OBUGATION OR LIABIATY OF ANY KIND UPOM THE MNSURER, (TS AGENTS OR

REPAESEYTATIVES,
AUTH

ACORD 25 (2001/08)

Doz U Thebor

ACORD CORPORATION 1988
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IMPORTANT

If the certificate holdar is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this cerificate does not canfer rights to the certificate hoider i lieu of such endorsement(s).

fequire an endorsement. A statement on this certificate does not confer rights to the cenificate
holder in fieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the temns and conditions of the policy, certain policies may

DISCLAIMER

The Ceriificate of insurance on the reverse side of this form does not constitute a contract befween
the issuing insurer(s), authorized representalive or producer, and the certificate holder, nor does it
affirmatively or negatively amend, extend or alter the coverage afforded by the policies listed thereon.

ACORD 25 (2001708)

n

- f’//W




[ ACORD CERTIFICATE QF LIABILITY |NSURANCE P —
PRODUCER (§i3]273—3m FAX (313)278-8467 ORMATION
Commercial Underwriters Risk Mgt, Inc. WMW%WM
22720 Michigan Ave., Ste. Z10 ALTER THE COVERAGE AFFORDED BY THE POLUICIES BELOW.
¥ 0 Box 1088 )

Dearborn, MI 48121-1088 INSURERS AFFORDING COVERAGE NAIC #
wEor0 DynTek, Inc. sEAERA St. Paul Travelers Ins. Co.
24401 Malstead Rd FEURER D
Farwington Hills, MI 48335 ‘ INSUREN C:
‘ FEORERD;
PENGRE
COVERAGES )
ANY REQUIREMENT, mouoomnm ANY CONTRACT OR mmmmmmmcmmmmvﬁmm
MYWMMWW BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCI LESIONS AND CONDITIONS OF 3UCH
POLICIES. AGGREGATE LIWITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. ,
. TED2101269] 06/20/2004 | 06/20/2005 | EACH OCCURRENCE b 1,000,
x mmmn.unm | SR TORERTEY — 13 250,
j crasmmenne [} ocomm H%Mcﬂ-m 3 10,
A PERSONAL & AV NURY | & 1,000,
| GENERALAGGREGATE | 3 2,000,000
~. [ oot agormGATE LMIT NPRLIES PER: PRODUCTS « COMPIOP AGG | § 2,000,800
| Jrouey[ ) EF [wc
A_ﬂmm COMBINED SINGLE LIWNT ]
ANY NUTO. i ipeai =i
— N
a ALL OWNRED AUTOS BO0MY WJURY .
SCHEDUAED ATOS
FHRED AUTOS NJURY
1 non-owmED AUTOS For acioens :
| PROPERTY DAMAGE s
(P eccidunh)
GARNGE LIADRLITY _ ' AUTQONIY-EAACCIDENT 18 i
|| awvavro ' oniERTIAN  EAAcCs )
1 . AUTO ONLY: AGG s i
GABIITY ) EACH OCCURRENGE 1 i
|_jovar [ |ocumswar AGGREGATE 3 |
. |
GEDUCTIBLE s
RETENTION 3 ' $ I
WORKERS COMPENSATION AN WVA2102971] 06/20/2004 | 06/20/2005 lm |
EMPLOVERS tiamt ity - EL EACH ACCIDENT s 500 -
A | ANY PROPREETORMARTNERIEXECUTWE - ;
OFFICERMEMIER EXCLUDEDT EL DNFEASE - CABMPLOYER & 500 ;
S PRIARGIONS betow 1 DIGEASE - POLICY LINIT | 3 500,90 i
OTHER |
OESCRIRTHON OF mm‘mm!mlm BY ENDORGERENT § SFECIAL PROVISIONG i
City of Huntington Beach, its agents, ofﬁcers and employees are named Additional Insured on the f
1 Liability policy (endorsement artached) with respects to services provided
he Named Insured for the Additiomal Insured.
CERTIFICATE HOLDER ‘ CANCELLATION r
SHOULTS ANY OF THE ASOVE DESCRIDED POLICIES BE CANGELLED OCFORE THE :
) EXPIRATION DATE THEREQF, THE I93(KNG ISURER WILL JINIEKIENIN0 AL ;
The City of Huntington Beach : mmmmm :
Attn: Risk Management . T ITOOAN - ;
2000 Main St 1
Huntington Beach, CA 92648 :
Mary Smith/LDW

AGORD 25 (2060108}
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* Provided for internal review purposes only. * This policy Is neither issued nor certifled, *
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PRUCY INFORMATION | L]

- THIS 1S NOT A BILL.

A BiL WILL BE SENT TU:
TBE INSURED

- i = — _— — -~ -

Company: ST. PAUL FIRE & MARINE INSURANCE COMPANY

1 DYNTEK, IKC. ‘ Pollcy leception/Effective Date: 01/13/05

N NEWPORT ACQUISITION Paficy Number: TE02101269

§ DYNTEK SERVICES Agency Namber: 2101035

¥ TEKINSIGHT EGOV

R 24401 HALSTEAD RD. Transactisn Type:

E FARMINGTON HILL MX 48335 ENDORSEMENT OF POLICY

] Transaction monber: 005
Pracessing Osfez 01/17/05 07:06

A Comd'L UNDEBRWRITERS RISK MNGNT

6 P.0. BOX 1088

£ DEARBORN MI 481Z1

n .

T

Number Surcharge

TEO2101269 SERIES 2000 ENDT ~ ADDITIONAL PREMIDM $150.00

THE PREMIUM SHOWN DOBS NOT INCLUDE A PREMIUM PAYMENT PLAN SERVICE CHARGE.
IF YOU SELECTED A PREMIUM PAYMENT FLAR YOUR PAYMENT SCHEDULE/BILL WXYLL SHOW THIS
CHARGE.

THIS POLICY IS ON A FOUR PAY PAYMENT PLAN,
A PAYMENT SCHEDULE/BILL WILL FOLLOW SHORILY.

———

48775 E412-90 Frinted In USA o Page 1

INSURED COPY
o Qr
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POLICY CHANGE ENDORSEMENT . TeRifind

This endorsement sunmarizes the changes to
your policy. All other terms of your policy not
affected by these changes remain the same,

How Your Policy Is Changed

GENERAL LIABILITY

Form Information®

*
é The Endorsemeant (s} Named Below Is Added:
x Described Person Or Orgenization Endorsement - Additional Protected
- Persons '
=]
=
3
a
4
]
k]
3
=
-]
&
R
35
B
-
3
B
L~
b
g
B
=
8,
.E
Ei -
s Premium Change Which Is Dus New :
= Additional premium $150.00 Returned Premium
A —
0
:;‘ If issued after the date your policy Policy issued to
g begins, these spaces must be completed DYNTEK, IKC.
= and ouwr representative st sign below NEWPORT ACQUISITION
& DYNTEK SERVICES
* TEKINSIGHT EGOV
Authorized representative Endorsemeit takes effect Policy Number
01/13/05 . TE0Z101269
" Processing Date: 01/17/05 07:06 005
40704 Ed.5-84 Printed in US.A. Endorsement o
oStPeul Fire and Marine Insurance Co. 1584 All Rights Reserved Page 1

=3
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TECHNOLOGY
COMMERCIAL GENERAL LIABILITY PROTELTION
COVERAGE SUMMARY

This Coverage Summary shows the limits of
coverage that apply to your Tachnology
Commercial General Liability Protection. It
also lists those endorsements, if any, that must
have certain information shown for them to

apply. '

Limits Of Coverage

Gemeral total Mmit $2,.000,000
Products and completed

work total Hmit $2,000,000
Persanal lni'y

gach persen limit. $1,000,000
Advestising injury

sach person limit $1,000,060
Each pwent Jmh. $1,000,000
Premises damage limil. $250,000
Medical expenses limit. $10,600

Named Ewdorsement Table

impartant Nate: Only endorsements that must have certain information shown for them to apply
are named in this table. The required information follows the name of each such endorsement.
Other endorsements may apply too. If so, they're listed on tha Policy Forms List.

Degeribed Porgon or Organization Endoraement = Addl Prat Persons
Porson or Organizaution
The City of Huntington Beach,its agents,officers and -employees
1

* Provided for internal review purposes only. * This policy is neither issued nor certified. *

Name of Insured Policy Mumber TED2101269 Effective Date 01/13/05
DYNIER, INC. Processing Date 01/17/05 07:06 005

47151 Rev. 1-96 Printed in U.S.A Coverage Summnary

#5t Faul Fire and Marine Insurance Co.1995 Alf Rights Reserved Paga 1

3
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DESCRIBED PERSON ©R DREANIZATION ENDORSEMENY ~ | St

ADDITIONAL PROTECTED PERSONS

This endorsement changes your Commercial
General Liability Protection.

Hew Coverage Is Changed

The following is added to the Who Is Protected
Under This Agreement section. This change
adds certain protected persons and limits their
protection. ,

Described person or srgasization. The person or
organization shown in the Coverage Summary

We explain what we mean by your work in the
Products and completed worl total fimit
section

‘Other Terms

All other terms of your policy remain the same.

* as a described person or organization is a
- protected person. But only for covered injury
= or damage that results from;

§ SPremises you own, rent or lease; or
- syour work.

S

3

3

3
=

=
&

&
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4

=

*
2

S
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B,

3

¥
3

8

=

A
&
-1

p-]

8
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43356 Ed.7-85 Printed in ULS.A Endorsement

eSt.Paul Fire and Marine Insurance Co, 19686

Page 1 of 1
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COMMERCIAL UNDERWRITERS
22720 MICHIGAN AVE, STE 210
DEARBORN MI 48124
(313) 278-3800
FAX (313) 278-8467

FACSIMILE TRANSMITTAL SHEET

TO: _ _ FROM;

CHRISTI MENDOZA Lenore D Wengert

EMAIL; '
lenorew@curmine.com

COMPANTY: DATE:

City of Huntington Beach January 20, 2005 _
FAX NUMBER: TOTAL NO. OF PAGES INCLUDING COVER:

714-536-5212 (;-

Oureent [lrorpevipy DO rrease coMMENT DIpipase REPLY B PLEASE RECYCLE

NOTES/COMMENTS:

RE: DynTek, Inc.

Hi Christi,

Attached is the certificate for our insured as requested. If you have any guestions or
concerns, please let me know.

Lenore
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