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Discover the Blue Shield advantage 
The greatest value in a health benefit
package with easy access to care.

• 24-hour access to nurses, online tools, 
and plan information

• Discount programs give you the most 
for your healthcare dollar

• Choice of respected doctors and 
hospitals in convenient locations

• Direct access to specialists without 
referrals

• No complicated paperwork

• Highly-rated, reliable customer service

• Health management programs 
designed to keep you well



Great benefits 
right from the start 



Consolidated (active) PPO
Preferred 
Providers2 Non-Preferred Providers2

Annual Deductible1

Calendar year Copayment 
Maximum1

$500/$1000
$3000/$6000

$750/$1500
$10,000/$20,000

Office Visits $25/visit 
(deductible waived)

40%

Inpatient Hospital 20% 40%
Outpatient Services 20% 40%
Emergency Services
•No direct admission
•Direct admission
•Ambulance

•$100+20%
•20%
•20%

Outpatient Prescription Drug 
provided by
1Deductible and copayments do not accrue to the copay maximum
2 Member is responsible for copayment in addition to charges above allowable amounts. 
This matrix is intended to be used to compare coverage benefits and is a summary only.



Safety PPO
Preferred 
Providers2 Non-Preferred Providers2

Annual Deductible1

Calendar year Copayment 
Maximum1

$0/$0
$2000/$4000

$500/$1000
$5000/$10,000

Office Visits $20/visit 
(deductible waived)

30%

Inpatient Hospital 10% 30%
Outpatient Services 10% 30%
Emergency Services
•No direct admission
•Direct admission
•Ambulance

•$75+10%
•10%
•10%

Outpatient Prescription Drug 
provided by
1Deductible and copayments do not accrue to the copay maximum
2 Member is responsible for copayment in addition to charges above allowable amounts. 
This matrix is intended to be used to compare coverage benefits and is a summary only.



Access + HMO $15-0

Annual Deductible1

Calendar year Copayment 
Maximum1

None
$1000 per individual/$2000 family

Office Visits $15/visit (deductible waived)
$100/admit
No Charge
No Charge

Inpatient Hospital
Outpatient Services
Ambulance Services
Emergency Services
•No direct admission
•Direct admission

$100
No Charge

Outpatient Prescription Drugs $5 generic / $20 brand / $40 non-formulary 30 day supply
$10 generic / $40 brand / $80 non-formulary 90 day supply

1Deductible and copayments do not accrue to the copay maximum. See benefit summary for additional details.
*Visit limit and plan maximum payments apply
This matrix is intended to be used to compare coverage benefits and is a summary only.



Tools and Resources



24/7 member-focused service
open lines of communication
Live member services representatives available 
7:00 a.m. to 7:00 p.m., Monday through Friday

• Toll-free telephone access 1-800-642-6155

• Members can press 0 to talk with a  real person 
anytime

Self-help via the Web and/or VRU, 24/7

Service center culture based on courtesy and 
active listening

• Voice of the Customer – identifies and solves 
issues from members’ viewpoint

• Empowered! – enables our representatives to 
resolve issues on the first call

• Satisfaction surveys – identifies opportunities for 
further improvement

• First call resolution of 94%



confidential, secure access to a registered nurse day or night

NurseHelp 24/7  
a first step to prevention

phone access for:
• minor Injuries
• common Illnesses
• recent diagnoses and chronic 

conditions
• choosing appropriate medical 

care
• self-care tips and treatment 

options

online chat for:
• information on how to take 

medications safely
• mens’, womens’ and childrens’ 

health issues
• asking questions of your doctor
• illness prevention
• nutrition and fitness



Ease of access
At blueshieldca.com/csac, you 
can:

• Find a doctor or hospital

• Access wellness program 
discounts

• Search our health and wellness 
encyclopedia 

• Logon to Healthy Lifestyle 
Rewards



LifeMAP and guided imagery helps 
you prepare for surgery

• A Blue Shield nurse will reach out to you to 
discuss the surgery and what to expect

• A Guided Imagery toolkit with CD is mailed to 
you prior to surgery

• A “Recovery Map" provides useful information 
regarding what to ask the physician, expected 
post-operative recovery milestones and 
information regarding return to work

• A follow-up call is made after your discharge 
from the hospital to assist with your needs and 
provide information regarding a safe recovery

Results that matter . . .
98%  got answers that 
improved their recovery
90% felt the registered 
nurse call and recovery 
guide were beneficial



Assistance in managing participant 
health

• Your health claims may trigger a call from a Blue Shield health 
manager

• Blue Shield’s disease and health management programs build 
on research from national experts and proven techniques

• Improves your health status by targeting certain diagnoses:
– Diabetes – Heart failure
– Asthma – Education on depression
– Cardiovascular risk – Education for expectant parents

• Personalized health counseling to address your quality-of-life 

• Participation is always optional and always confidential



Blue Shield offers a wide range of discounts on popular 
programs that can help you save money and get healthier:

• Weight Watchers – Save registration fees while you lose those 
extra pounds

• 24 Hour Fitness – Waived and discounted fees make it easier 
to get in shape and stay fit

• Drugstore.com – Pay up to 15% less when you shop online for 
health and wellness products

Health and wellness discounts



Healthy Lifestyle Rewards
– online your resource for healthy habits

Designed to motivate, support, and
encourage healthy behaviors through:

• Wellness Assessment

• Health programs and tools

• Health related articles and news

Program includes:
• Exercise

• Stress Relief

• Smoking 
Cessation

• Weight Loss

• Nutrition

Get started today!
Go to blushieldca.com/csac

and click on Healthy Lifestyle Rewards
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